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zCore’s Contact Information

zCore Business Solutions, Inc. Greg Harris
101 E. Old Settlers Blvd. 512.238.8222 (Phone)
Suite 220 512.238.8312 (Fax)
Round Rock, Texas 78664 GregHarris@zCoreBusiness.com

512.238.8222

zCore Catalog

Services State List
Unit Price Unit Price
Consulting Services Hourly Rate $150.00 $175.00
Training Services per Day $1,000.00 $1,200.00
Products State List
Unit Price Unit Price
LBM Business License $9,995.00 $12,450.00
LBM Business Maintenance $2,500.00 $3,195.00
LBM Business Additional Desktop License $150.00 $200.00
LBM Enterprise License $13,495.00 $16,595.00
LBM Enterprise Maintenance $3,500.00 $4,495.00
LBM Enterprise Additional Desktop $175.00 $225.00
License
LBM Business License Upgrade $5,000.00 $6,295.00
LBM Enterprise License Upgrade $7,000.00 $8,750.00
LBM Consulting Services Hourly Rate $150.00 $175.00
LBM Training Services per Day $1,000.00 $1,200.00

LBM Business

LBM, from zCore Business Solutions, Inc. (zCore), is a one-of-a-kind legislative management
system designed specifically to address the many analytical needs of state and local
government, corporations, associations, and lobbyists.

The management and distribution of key legislative information and the need to produce
internal working documents related to such bills has become a critical task for organizations
affected by pending legislation. The volatile nature of the legislative process and the increased
amount of legislation introduced every new session has organizations struggling to combine
these elements into a single platform. LBM, geared specifically to address these needs, has
been developed on a web-based architecture using the latest available technologies.

zCore’s LBM, provides an integrated platform by combining the proposed legislation and
analysis process into a single, easy to use system. LBM can help your organization manage the
legislative process, maximize your ROI, improve collaboration between key players, and quickly
search for bills that might have an impact on your organization.

Using a proven collaboration and workflow platform, LBM provides a system for organizations to
maximize their efforts during a Legislative Session. This platform also provides an industry
leading security and the most widely deployed PKI (public key infrastructure), making it easier
for your organization to control access to key legislative information.



zCore Business Solutions, Inc.

Vendor ID: 1141944554600

LBM is about enabling people and legislative resources —inside and outside you organization- to
work together to support your legislative strategy. LBM will help you reduce costs, improve
productivity and gain control of your legislative process.

LBM provides users with a means to manage bills as they make their way through the legislative
process. More importantly, LBM is a platform on which users can collaborate with each other to
analyze and create impact statements for each version of the bill.

LBM provides the following features and benefits:

Features

? Easy to Use — Intuitive Graphical User Interface (GUI)
? Collaboration — Quick 2-step Assignments to groups and analysts with auto notification

? Web Browser Accessible — Electronic forms for data entry of bill summaries, operational
impact statements and fiscal impact statements

? Roll-up — Completed analysis documents merged into a final summary report

? On-line access — On-line access to bill text, bill history, bill analysis and other key
legislative information

? Electronic Routing — Electronic routing capabilities for all analysis information within the
system

? Security — Configure security at the server, application and document levels

? Document Control — Document Check In and Check Out

? Dynamic Sharing — Allow a team member to take control of your document

? Fiscal Note — Link Fiscal Notes to bills and/or mark bills as having a Fiscal Note request

? Configurable — LBM is configured according to your organization’s legislative process

Benefits

? Linkage — Unique method of linking internal analysis processes to key legislative actions
and documents

? Centralized Repository — Key legislative information including all versions of the bill text
and associated analysis

? Easy Access — Quick and easy access to key legislative information on-line
? Paper Reduction — Significant reduction in the amount of paper distributed

? Improved Communication — Improvement in the communication links between
management and staff

? Improved Turnaround Time — Quickly assign and retrieve bill analysis

zCore Business Solutions, Inc.
101 E. Old Settlers Blvd. Suite 220, Round Rock, Texas 78664 - 512.238.8222
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LBM Enterprise

LBM Enterprise includes a law implementation management module called LIM. LIM is an add-
on module to LBM. This module provides an organization the ability to take legislative that has
been passed into law, and creates projects that track the implementation of those laws that
have fiscal or business impact to their organization.
LIM provides the following functionalities:

? Projects

? Create and manage projects to track the implementation of one or more laws

? Assign primary and backup managers to a project

? Assign primary and backup managers to project tasks and deliverables

? Give non-team member read access to project information

? Law Association

? Associate laws or sections of laws to a project

? Provide links to final analysis and final bill text

? Notification

? Configure notification per project

? Automatic notification to assigned resources

? Automatic notification to resources of project status changes

? Application configuration

? Configure keywords to reflect your organization

? Configure required field in project forms

? Configure default notification settings

Maintenance, Repair and Support Plans

zCore will offer support and services in accordance with the pricing schedule detailed above.
Our hours of operations are Monday through Friday 8:00 AM to 5:00 PM.

Contact Information

Career Opportunities Career@zCoreBusiness.com
e-Learning Solutions eLearning@zCoreBusiness.com
e-Faxing Solution eFaxing@zcorebusiness.com
Service and Product Solutions Solutions@zCoreBusiness.com
LBM Support LBMSupport@zCoreBusiness.com
CMBL CMBL@zCoreBusiness.com

zCore Business Solutions, Inc.
101 E. Old Settlers Blvd. Suite 220, Round Rock, Texas 78664 - 512.238.8222
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Address Contact
101 E.OIld Settlers Blvd., Suite 220 Gregory Harris
Round Rock, Texas 78664 Main: (512) 238-8222

Fax: (512) 238-8312

zCore will warranty LBM for thirty days. In addition, zCore will provide support for "Critical
Failures" throughout the term of the Texas Legislative session, plus 20 days at the support
cost stated in the catalogue. A "Critical Failure" is complete inoperability of the application
due to the design of the application. Warranty and "Critical Failure" support will be void if
modifications are made to any part of the LBM by any party other than representatives of
zCore. In the event that traditional application or network support is needed at any time,
zCore will offer its services at a specified state catalogue rate. If application specific training
is necessary, zCore will offer services at specified state catalogue rate plus any expenses
that may be incurred for the training session.

Statement of Guarantee: zCore will make available equivalent replacements parts
available for a product sold to the state for at least 3 years after a product is discontinued.

zCore will warranty LBM for thirty days. In addition, zCore will provide support for "Critical
Failures™ throughout the term of the Texas Legislative session, plus 20 days at the support cost
stated in the catalogue. A "Critical Failure” is complete inoperability of the application due to the
design of the application. Warranty and "Critical Failure” support will be void if modifications are
made to any part of the LBM by any party other than representatives of zCore. In the event that
traditional application or network support is needed at any time, zCore will offer its services at a
specified state catalogue rate. If application specific training is necessary, zCore will offer
services at specified state catalogue rate plus any expenses that may be incurred for the
training session.

Products State List
Unit Price Unit Price
VDoc License (Maintenance Included for 1/Year) $31,900.00 $39,900.000
VDoc Maintenance (Maintenance After First Year) $5,100.00 $6,380.000

In order to protect and grow market share in a fiercely competitive global marketplace, today’s
small-and mediuntsized business (SMBs) must out-perform the competition at every turn. And
that requires not only constantly improving your offering of products and services, but also
using all of your resources as efficiently as possible. In doing this, you will make the most of
your potential for performance and maximize every dollar you invest. In support of these
objectives, your IT department is probably already working as hard as it can to provide your
staff with the applications they need to do their individual jobs as quickly, easily and effectively
as possible. And they are no doubt investing additional effort in ensuring that individuals have
the sophisticated collaboration and communication tools they need to work together in a secure,
streamlined manner to keep the business running smoothly — profit margins rising steadily.
But there is more that can be done. Putting the responsibility for developing business process-
driven applications in the hands of the people that are most familiar with the best ways to carry
them out ensures that they will do exactly what they need to do.

And this can create strength in the organization from the ground up by:

? Shortening operational cycles to enable faster decision-making

? Enforcing effective policies and procedures for better operations

zCore Business Solutions, Inc.
101 E. Old Settlers Blvd. Suite 220, Round Rock, Texas 78664 - 512.238.8222
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?  Optimizing workflow for new efficiency gains

? Removing some of the burden from your already taxed IT team

Features

Choose a process from a full catalogue of templates. VDoc Process offers an extensive catalog
of proven business processes that can be implemented almost immediately.

(Finance/Administration, Quality Management and Support Services, Sales Administration,
Human Resources)

? Automates and generates an individualized process

? Integrates the process with the information system.

? Puts the process to work for your business.

? Manages the process throughout its lifecycle.

Benefits

Reduces response times and improve responses, while contributing to creating a single
reference system within the company.

Maintenance, Repair and Support Plans

zCore offers support and services in accordance with the pricing schedule detailed above. Our
hours of operations are Monday through Friday 8:00 AM to 5:00 PM.

Product / Services Information

Class / Items Available

Class-ltem Description

208-27 Communications: Networking, Linking, etc. (Includes Clustering Software)
208-37 Database Software

208-38 Desktop Publishing

208-44 E-Mail Software

208-53 Integrated Software

208-54 Internet and Web Site Software for Microcomputers

208-66 Professional: Computer Training, Hospital/Pharmacy, Legal, etc

208-68 Project Management

208-87 Tools, Programming and Case

208-90 Utilities: Back up, Batch File, Firewall, Menus, Operating System, Network

Operating System, Network Management, Recovery, Screen, Security
209-45 E-Mail Software
209-69 Project Management

zCore Business Solutions, Inc.
101 E. Old Settlers Blvd. Suite 220, Round Rock, Texas 78664 - 512.238.8222
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918-28 Computer Hardware Consulting
918-29 Computer Software Consulting
918-30 Computer Network Consulting
918-90 Strategic Technology Planning and Consulting Services
920-04 Applications Software Services (For Mainframe Systems)
920-07 Applications Software For Microcomputer Systems: Business,
Mathematical/Statistical, Medical, Scientific
920-14 Applications Software (For Minicomputer Systems)
920-18 Computer Aided Design Services
920-21 Data Entry Services
920-22 Data Preparation and Processing Services
920-23 Data Recovery Services
920-24 Data Conversion Services
920-26 Desktop Publishing Services
920-29 Facilities Management Services, Computer
920-31 Installation of Computers, Peripherals, and Related Equipment (Including
Software)
920-37 Network Services (Including Installation and Maintenance)
920-40 Programming Services, Computer
920-44 Risk Management for Software Development
920-45 Software Maintenance/Support
920-47 Support Services/Computer
920-49 Systems/Executive Software, Mainframe
920-56 Systems/Executive Software, Microcomputer
920-63 Systems/Executive Software, Minicomputer
920-65 System Requirements Quality Assurance Review
920-91 Training, Computer Based (Software Supported)
920-94 Word Processing Software, Main Frame
958-23 Computer Management Services
958-82 Records Management Services (Including Document Management Services which
also includes Technology Integration)
962-69 Personnel Services, Temporary
Catalog of Products 7/ Services
Job Title State Price List Price
Data Entry Clerk $32.00 $40.00
Jr. Administrative Specialist $47.52 $59.40
Administrative Specialistl $38.40 $48.00
Administrative Specialist2 $44.00 $55.00
Sr. Administrative Specialist $71.28 $89.10

zCore Business Solutions, Inc.

101 E. Old Settlers Blvd. Suite 220, Round Rock, Texas 78664 - 512.238.8222



Jr. Information Analyst
Information Analyst

Sr. Information Analyst
Principal Information Analyst

Program Analyst

Jr. Application Developerl
Jr. Application Developer2
Application Developer

Sr. Application Developer
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Principal Application Developer

Jr. Network Engineer
Network Engineer

Sr. Network Engineer
Principal Network Engineer

Jr. Applied Knowledge Engineer

Applied Knowledge Engineer

Sr. Applied Knowledge Engineer

Principal Applied Knowledge

Jr. Database Engineer
Database Engineer

Senior Database Engineer
Principal Database Engineer
Expert Database Engineer

Jr. Program Manager
Program Manager

Sr. Program Manager
Principal Program Manager
Expert Program Manager

Web-Based Consultant

101 E. Old Settlers Blvd. Suite 220, Round Rock, Texas 78664 - 512.238.8222

Engineer

zCore Business Solutions, Inc.

$87.12
$118.80
$150.48
$198.00

$40.86

$64.00
$72.00
$87.12
$102.96
$150.48

$71.28
$87.12
$118.80
$158.40

$87.12
$102.96
$134.64
$174.24

$68.00
$87.12
$98.34
$134.64
$174.24

$87.12
$95.86
$102.96
$150.48
$198.00

$138.34

$108.90
$148.50
$188.10
$247.50

$51.07

$80.00
$90.00
$108.90
$128.70
$188.10

$89.10
$108.90
$148.50
$198.00

$108.90
$128.70
$168.30
$217.80

$85.00
$108.90
$122.92
$168.30
$217.80

$108.90
$119.82
$128.70
$188.10
$247.50

$172.92



